
 

MEMORANDUM 

FROM: Gunjan Kumari, Strata Manager  

RE: ANNUAL GENERAL MEETING MINUTES 

 

Attached are the minutes of the Annual General Meeting held on Wednesday, April 27, 2022.  
Please read and retain them for future reference. 

STRATA FEES:  

Please note strata fees have increased retroactive March 1, 2022 with a catch-up fees and refer 
to the Page 15 pertaining to the strata fee schedule.  

BYLAWS/RULES:   

NEW BYLAWS/RULES WERE PASSED.  Please access FSRConnect™ Association 
Documents for the current Bylaws/Rules. 

NEW COUNCIL: 

• Alastair Dunn 

• Beverley Curtis 

• Michael William Delesalle 

FSRConnectTM REGISTRATION 

Sign up for the Resident Portal today to get access to the latest essential documents and information for your 
community. To register please visit here: https://portal.connectresident.com/#/registration and click on the ‘Create 
Account’ button. Having trouble? For assistance call our Care Center which is open 24/7 365 days a year with 
translation services available in 31 different languages. The Care Centre team can be reached at 833-710-6869. 

*       *       * 

GK/rp
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TO:  The Owners, Strata Plan EPS 1831 DATE: May 03, 2022 

https://portal.connectresident.com/#/registration


 

MINUTES 
ANNUAL GENERAL MEETING 

THE OWNERS STRATA PLAN EPS 1831 
THE TERRACES AT HIGHGROVE 

Held on Wednesday, April 27, 2022 
via Webex Meeting 

Following registration that started at 10:30 a.m., certification of proxies and issuance of voting 
was completed. 

QUORUM STATUS REPORT 

Subject to the Bylaws, a quorum for a general meeting is eligible voters holding 1/3 of the Strata 
Corporation’s votes, present in person or by proxy. As the Strata Corporation currently consists 
of 18 eligible votes, 6 eligible votes represent quorum in this instance. At the commencement of 
the meeting there were 3 eligible votes represented in person and 9 represented by proxy, for a 
total of 12 votes represented. The quorum requirements had been achieved and the meeting 
proceeded. 

CALL TO ORDER 

The meeting was called to order at 11.01 a.m. by Alastair Dunn, Council President, who acted as 
Chairperson in accordance with the Strata Plan Bylaws 

FirstService Residential BC Ltd. was represented by Gunjan Kumari, Strata Manager who 
assisted with facilitating the Meeting electronically. 

PROOF OF NOTICE 

It was noted that the Notice of Meeting, dated April 7, 2022, complied with the notice requirements 
of the Strata Property Act and that the most recently approved financial statements had been 
received. 

APPROVAL OF AGENDA 

It was moved and seconded to approve the Agenda as distributed with the Notice of Meeting.   

12 IN FAVOUR,              0 OPPOSED,              0 ABSTAINED.   CARRIED. 

APPROVAL OF GENERAL MEETING MINUTES 

It was moved and seconded to approve the Minutes of the Annual General Meeting held April 28, 
2021 as previously circulated.   

12 IN FAVOUR,              0 OPPOSED,              0 ABSTAINED.   CARRIED. 
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COUNCIL REPORT  

Strata Council presented their report as follow: 

Terraces at Highgrove – Fiscal 2022 Review and Outlook 
 
Activity During Year 
 
The largest achievement during the year was completing the Concrete Header Painting project. 
The Council believes we had a good outcome that will protect our collective investments. Many 
other minor preventative maintenance projects also were untaken during the year. The gardens 
benefitted from the more consistent weekly work done by more experienced gardeners. We 
continue to lose trees to a virus that impacts maple trees and very heavy snowfall topples more 
trees. Some trees were replaced during the year. The Council will monitor the need and budget 
availability to strategically replant. The West Building patio planters did suffer from what appears 
to have been an irrigation issue and will need replanting this spring. 
 
Regular Owner Maintenance of in suite systems is on top of the Council’s ask to all Owners. We 
have had multiple issues in the last year from owners performing no maintenance on air/cooling 
equipment. One issue resulted in significant expense to the owner. Please sign up to Air Stream’s 
bi-annual maintenance package. It is no different than your car’s maintenance. Hot Water on 
demand maintenance, Fireplaces, elevators are other important systems that need maintaining. 
Please remember if your unit fails and causes damage to another unit-you and your insurance 
will be responsible for the repairs. Repair costs are escalating rapidly. 
 
Plans for the Coming Year 
 
The Council is recommending that we repaint the wood structures and trim around the front 
entrance of all units this June.  They are visibly showing wear and tear. With a refresh our 
community will continue to look well maintained. We do not expect that there will be as much 
equipment and disruption as last year. The estimated cost of $25,000 will be paid from the 
Contingency Reserve Fund. Prior year surplus from operations was transferred to the CRF that 
will cover the cost so there will be no impact on Strata Fees or a need for a special assessment. 
 
Fiscal 2022 Financial Results 
 
Reviewing the F2022 Financial Results, we ended the year with a small surplus. We had some 
above budget expenses for Repairs/Maintenance, Water/Sewer and Snow removal that were 
offset elsewhere. 
 
Strata Fees for Fiscal 2023 
 
Last year we were able to hold the Strata Fees flat. This year that will not be possible due to the 
impact of the Inflation on many of our services that we use and the cost of materials. The one 
break we did get is that our Strata Insurance premiums declined. This was despite our insurance 
coverage increasing due to keep pace with the increased replacement value of the building. On 
the flip side, District of West Vancouver utility fees are rising 5 to 12%, Gardening 6% (labor and 
fuel) and adding 200 hours of work. It is important to be mindful that Repairs and Maintenance-
labor and materials costs are rising rapidly which is reflected elsewhere in the Budget. The Council 
is also Budgeting a $10,000 increase in the CRF Fund contributions. The Council believes that a 
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healthy CRF is an important asset for the Strata. It means there will be funds to meet any 
unexpected expenses but also to meet future maintenance of depreciating assets. It is fair that all 
owners share the cost of depreciating assets. After a few years of holding the CRF contributions 
flat, the increase proposed is the recognition of the reality that inflation is going to increase our 
future building maintenance projects. 
 
The Council encourages all owners to communicate any concerns or suggestions to the us. We 
do our best to make sure that we manage the Community in the interest of all owners. 
 

Your Council Members 

REPORT ON INSURANCE 

This important Report on Insurance was discussed in detail with Owners and Strata Council.  The 
Strata Manager on behalf of the Chairperson took the opportunity to advise those in attendance 
of the following information regarding strata lot ownership and other matters concerning the Strata 
Corporation, including the Strata’s annual insurance renewal. 

Strata Corporation Insurance and Coverages 

The Strata Corporation’s policy is designed to cover loss arising from fortuitous causes, subject 
to exclusions stated in the policy wordings, and the applicable deductible in the event of a claim.  
Please refer to the Insurance Summary included with your Notice of Meeting which outlines the 
Strata’s insurance coverage’s, applicable limits and deductibles. 

Section 149 of the Strata Property Act requires the Strata Corporation to obtain and maintain 
property insurance on common property, common assets, buildings shown on the Strata Plan and 
fixtures built or installed by the owner developer as part of the original construction on the Strata 
lot.  The property insurance must be on the basis of full replacement value and insure against all 
major perils, such as fire and water escape, as set out in the regulations of the Act, as well as 
any other perils specified in the bylaws.  Your Strata Corporation’s insurance policy is currently 
held with BFL Canada and is insured for a replacement value of $ 31,865,100 based on 
information contained in the insurance appraisal performed by Normac. 

Section 150 of the Strata Property Act requires the Strata Corporation to also obtain and maintain 
liability insurance to insure the strata corporation against liability for property damage and bodily 
injury. 

Although optional under Section 151 of the Strata Property Act, all Strata Corporations managed 
by FirstService Residential BC Ltd. have errors and omissions insurance for council members 
against their liability and expenses for errors and omissions made in the exercise of their powers 
and performance of their duties as council members. 

Please note the Strata Corporation’s policy does NOT provide coverage for loss or damage to: 

• Strata lot Owner’s betterments and/or improvements to the strata lot 

• Strata lot Owner’s and/or Tenant’s personal property 

• Strata lot Owner’s rental income loss (if applicable)  
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Note: While most Strata Insurance policies include Additional Living Expense coverage, this 
coverage is designed to help with unit owner’s costs when they are displaced after a claim. The 
Strata’s coverage is secondary and will be drawn upon after the unit owner’s coverage is 
exhausted. 

Insurance Coverage Recommendations 

The Strata Manager on behalf of the Chairperson reminded all in attendance that it is strongly 
encouraged to obtain their own insurance coverage. While Owners should contact their personal 
broker, the following coverages are recommended as a guideline: 

• Personal property such as furniture, jewellery and other belongings in the Strata lot or 
designated storage space. 

• Additional Living Expenses incurred as a result of the insured premises being 
uninhabitable as a direct result of an insured loss or damage. 

• Strata lot Betterments and Improvements completed at a Strata lot Owner’s expense, 
such as upgraded flooring, fixtures etc. 

• Owners should have coverage for any Strata Deductible Assessments in the event the 
Strata Corporation tries to recover the deductible portion of an insurance claim from an 
owner that is responsible for the loss or damage that gave rise to the claim. Please have 
your insurance broker review the current strata corporation bylaws. 

• Special Assessments coverage which provides protection for the owner’s share of levies 
for damage to the common property that may be charged back to the Owner for a variety 
of reasons. For example, all Owners should ensure they are covered for their portion of 
the Strata’s earthquake deductible, which would be calculated based on a percentage 
of the replacement value and then split amongst Owner’s by unit entitlement. 

• Personal Liability protects for legal responsibility to others for claims arising from bodily 
injury, property damage and more. 

• If the Strata Lot is rented, Loss of Rental Income incurred by a Strata lot Owner as a 
result of the insured premises being uninhabitable by the tenant as a result of an insured 
loss or damage. 

Note: In a rental situation, there are three separate parties; therefore, there should be three 
separate insurance policies: Strata Corporation policy, Owner’s policy and the Tenant’s policy. 
The non-resident Owner should make sure their tenant clearly understands what is not covered 
under the Strata Corporation’s policy (i.e. – personal contents).  

A copy of the Strata Corporation’s most recent insurance summary, policy and property appraisal 
can be found on FSRConnectTM. https://portal.connectresident.com/#/registration  

SIMPLE TIPS TO SAFEGUARD YOUR INVESTMENT 

DOs inside your home: 

• Know the location of the water line shut off valves for emergency shut off use. 
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• Check and replace hoses as required – washing machine, dishwasher, etc.  Have a 
plumber make sure the check valves are working properly. 

• Check the condition of the seals around your bathtub, toilet, faucet and shower heads; 
repair or replace caulking when necessary. 

• When you leave on vacation, think about shutting off the water supply. 

• Install a 4-inch lip sheet metal drain pan connecting to a floor drain underneath all in suite 
washer appliances. 

DON’Ts inside your home: 

• Do NOT hang clothes on sprinkler heads. 

• Do NOT store contents and storage boxes within 24 inches of the ceiling or wall mounted 
sprinkler heads. 

• Do NOT flush “stuff” in the toilets i.e., kitty litter, feminine products, etc. 

• Do NOT leave your washing machine or dishwasher running in your absence. 

• Do NOT use nails longer than 3/4 inches as it poses puncturing problems for hidden pipes.  
If you are using nails or drilling, be cautious of the piping inside the wall. 

CONSIDERATION OF MAJORITY VOTE RESOLUTION 
BUDGET  

Owners were referred to the proposed 2022 Operating Budget, the schedule of strata fees and 
the accompanying notes explaining how the figures were prepared.   

It was moved and seconded to bring the proposed operating budget(s) to the floor for discussion. 

After some discussion, the vote was called.  The results were as follows:  

12 IN FAVOUR,              0 OPPOSED,              0 ABSTAINED.   CARRIED. 

Owners please note:  Strata fees have increased, retroactive to March 1, 2022 with a catch-up 
fees.  

PAYMENT OPTIONS (MONTHLY STRATA FEES ONLY): 

1. Owners Currently On Pre-Authorized Payment (PAD):  There is no action required from 
these Owners as any new strata fees and/or retroactive fees adjustments (if any) will be 
automatically adjusted. 

2. Owners Who Pay By Post-Dated Cheques:  Please send in 12 post-dated cheques 
payable to Strata Plan EPS 1831, as well as any retroactive payment if necessary, as per 
the attached fee schedule. 
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3. Owners Who Pay By E-Banking:  Owners will have to re-submit the strata fee amount 
for future months, as well as any retroactive payment if necessary, as per the attached fee 
schedule. 

If you have any questions regarding your account, please contact the Accounts Receivable 
Department at ar.bc@fsresidential.com. 

CONSIDERATION OF 3/4 VOTE RESOLUTION "A" 
WAIVER OF DEPRECIATION REPORT 

It was moved and seconded to bring the proposed resolution to the floor for discussion.  
Resolution “A” reads as follows: 

PREAMBLE:  A Depreciation Report is a financial planning tool used by Strata Corporations to 
plan their budgets and finances for capital projects, such as roof replacement in the future. Strata 
Council recommends waiving the requirement to obtain a Depreciation Report at this time. The 
resolution will be brought back at the next Annual General Meeting for consideration and can be 
waived again yearly until Owners decide to obtain a Depreciation Report.  

WHEREAS The Owners, Strata Plan EPS 1831, wish eventually would obtain a Depreciation 
Report as required under Section 94 of the Strata Property Act it would be most beneficial to defer 
obtaining the Depreciation Report for now; 

BE IT RESOLVED by a 3/4 Vote Resolution of The Owners, Strata Plan EPS 1831, in person or 
by proxy at this General Meeting that in accordance with Section 94(3) (a) of the Strata Property 
Act the requirement to obtain a Depreciation Report is hereby waived until the next Annual 
General Meeting. 

 
END OF RESOLUTION 

 

After some discussion, the vote was called.  The results were as follows:  

12 IN FAVOUR,              0 OPPOSED,              0 ABSTAINED.   CARRIED. 

Note:  Since 3/4 Vote Resolution “A” – Waiver of Depreciation Report pass, Majority Vote 
Resolution “B” –Depreciation Report funding was not voted. 

CONSIDERATION OF 3/4 VOTE RESOLUTION “C” 
FUNDING OF THE PAINTING PROJECT VIA CRF 

It was moved and seconded to bring the proposed resolution to the floor for discussion.  
Resolution “C” reads as follows: 

WHEREAS The Owners, Strata Plan EPS 1831, would like to do the Painting project for the front 

entrance wood post and beams this year; 
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WHEREAS The Strata Corporation EPS1831, has a surplus of $30,197.88 for the fiscal year 
ending 2021.  

WHEREAS The Strata Corporation EPS1831 is proposing to transfer the surplus of $30,197.88 
into the Contingency Reserve Fund and spend a sum of money not exceeding $28,000 (Twenty-
eight thousand dollars) to do the Painting project for the front entrance wood post and beams this 
year; 

BE IT RESOLVED by a 3/4 Vote Resolution of The Owners, Strata Plan EPS 1831 in person or 
by proxy at this General Meeting approve the surplus transfer of $30,197.88 into the Contingency 
Reserve Fund and spend a sum of money not exceeding $28,000 (Twenty-eight thousand dollars) 
for the purpose of this Painting Project for the front entrance wood post and beams, such 
expenditure to be charged against the Contingency Reserve Fund. 

END OF RESOLUTION 

After some discussion, the vote was called.  The results were as follows:  

12 IN FAVOUR,              0 OPPOSED,              0 ABSTAINED.   CARRIED. 

CONSIDERATION OF 3/4 VOTE RESOLUTION “D” 
OF THE OWNERS, STRATA PLAN EPS 1831 

TO AMEND INSURANCE, INDEMNITY AND CHARGEBACK BYLAWS 
(Section 128(1) of the Strata Property Act) 

It was moved and seconded to bring the proposed resolution to the floor for discussion.  
Resolution “D” reads as follows: 

BE IT RESOLVED as a 3/4 Vote of The Owners, Strata Plan EPS 1831 (the “Strata 
Corporation”) pursuant to section 128(1) of the Strata Property Act that the Strata Corporation’s 
bylaws be amended as follows: 

(a) Delete bylaw 3.(5); 

(b) Add the following as bylaw 24A. (to follow bylaw 24.): 

“24A. Bylaw and rule enforcement costs 

24A.(1) Any costs, including, not exhaustively, council member or management costs 
associated with lost time from employment, strata management costs and legal 
costs on a full indemnity basis, incurred by the strata corporation in enforcing the 
bylaws or rules of the strata corporation will be the responsibility of and will be 
recoverable from the person who may be fined for the contravention of a bylaw or 
rule under section 130 of the Act.” 

AND 

(c) Add the following as Division 9 – Insurance and Responsibility 
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“34. Resident Insurance and Owner Indemnity 

For the purposes of this bylaw 34., “strata insurance” means the insurance coverage obtained 
and maintained by the strata corporation pursuant to the Act and these bylaws. 

34.(1) An owner, tenant or occupant is responsible for obtaining insurance coverage to cover 
risks that are not covered by the strata insurance.  Without limiting the foregoing, an owner 
is responsible for obtaining insurance coverage to pay any deductibles payable under the 
strata insurance for which the owner is responsible. 

34.(2) If an owner is responsible for any loss or damage to a strata lot, common property, limited 
common property, or common assets, that owner must indemnify and save harmless the 
strata corporation from the expense of any maintenance, repair or replacement rendered 
necessary to the strata lot, common property, limited common property or common assets 
but only to the extent that such expense is not reimbursed from the proceeds received by 
operation of any strata insurance policy. 

34.(3) For clarity and without limiting the meaning of the word “responsible”, an owner is 
deemed to be responsible, under bylaw 34.(2), for any of the following: 

(a) the owner is responsible for any loss or damage to the common property, limited 
common property, common assets or to any strata lot, and/ or personal injury or 
death, as the word “responsible” has been interpreted in the courts or a tribunal 
in connection with section 158(2) of the Act; 

(b) any loss or damage to the common property, limited common property, common 
assets or to any strata lot, and/ or personal injury or death, where the cause of 
such loss or damage is the result of an act, omission, negligence or carelessness 
of the owner, and/or owner’s tenants, occupants, and visitors (including family 
members, employees, agents, contractors, guests or invitees); and 

(c) any loss or damage caused to the common property, limited common property, 
common assets or to any strata lot, and/or personal injury or death, where the 
cause of such loss or damage originated within the owner’s strata lot or limited 
common property designated for the exclusive use of such owner’s strata lot, 
including, but not limited to, anything arising from any of the following: 

(i) dishwasher; 

(ii) refrigerator with ice/water dispensing capabilities; 

(iii) garburator; 

(iv) washing machine; 

(v) toilets, sinks, bathtubs; 

(vi) dedicated plumbing related pipes and fixtures, that solely service a strata 
lot; 

(vii) fireplaces; 

(viii) exhaust fans and humidifiers/dehumidifiers; 

(ix) anything introduced into the strata lot by a resident or visitor; 

(x) any alterations or additions to the strata lot, the limited common property 
or the common property made by the owner or by prior owner(s) of the 
strata lot; 
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(xi) any pets residing in or visiting at the owner’s strata lot; 

(xii) any person residing in or visiting at the owner’s strata lot; and 

(xiii) barbecues or smokers. 

34.(4) For the purposes of these bylaws, an expense not covered by the strata insurance 
proceeds received by the strata corporation includes: 

(a) the costs of investigating the cause of any loss or damage, where the owner is 
responsible; 

(b) the costs of repairing the cause of any loss or damage, where the owner is 
responsible; 

(c) legal costs, on a full indemnity basis, incurred in relation to defending any claim 
against the strata corporation by the owner, and/or prosecuting any claim made 
against the owner; 

(d) any insurance deductible paid or payable by the strata corporation; and 

(e) the costs to repair the loss or damage, where no strata insurance policy operates 
or where the strata council decides not to make a claim on any strata insurance 
policy because no strata insurance policy would operate or because making a 
claim is not in the best interests of the strata corporation, as determined by the 
strata council acting reasonably.  Where an insurance claim is not made because 
it would not be in the best interests of the strata corporation, the owner’s liability 
under this bylaw 34.(4)(e) is limited to an amount equal to the insurance deductible 
that would have been paid or payable by the strata corporation had an insurance 
claim been made and accepted by the insurer. 

An expense not covered by the strata insurance proceeds received by the strata 
corporation will be charged to the owner.  For certainty, nothing in this bylaw 34.(4) 
requires the strata corporation to make a claim on any strata insurance policy in order to 
charge an amount to the owner in accordance with bylaws 34.(2), 34.(3), and/or 34.(3).” 

END OF RESOLUTION 

After some discussion, the vote was called.  The results were as follows:  

12 IN FAVOUR,              0 OPPOSED,              0 ABSTAINED.   CARRIED. 
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ELECTION OF COUNCIL 

The Strata Manager on behalf of the Chairperson advised that under the Bylaws of the Strata 
Corporation the Council must consist of a minimum of 3 to a maximum of 7 members.  Those 
persons elected to the Council at this meeting will hold office until the next Annual General 
Meeting.   

The following persons agreed to stand for Council with thanks and appreciation from all Owners: 

• Alastair Dunn 

• Beverley Curtis 

• Michael William Delesalle 

In order to be elected onto Council each nominee must obtain at least a majority vote of Owners.  

It was moved and seconded to elect the Council below names as slat voting method. The vote 
was taken, and the results as follows: 

12 IN FAVOUR,              0 OPPOSED,              0 ABSTAINED.   CARRIED. 

The voting to elect your new Strata Council then took place.  The following owners will make up 
your 2022 Strata Council as declared elected by achieving a majority vote: 

• Alastair Dunn 

• Beverley Curtis 

• Michael William Delesalle 

TERMINATION OF MEETING 

There being no further business, it was moved to terminate the meeting at 11:30 a.m.  CARRIED. 

FirstService Residential BC Ltd. 

 
Gunjan Kumari 
Strata Manager 
Per the Owners 
Strata Plan EPS 1831 

GK/rp 

Email:  info.bc@fsresidential.com 
Customer Care Centre:  1.855.273.1967 (24 hours non-emergency) 

www.fsresidential.com 
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Please keep a copy of these minutes for future reference, which will be required at the time 
of sale.  A charge, as per the Strata Property Act, will be assessed for replacement copies. 

 

FSRConnectTM REGISTRATION 

Sign up for the Resident Portal today to get access to the latest essential documents and information for your 
community. To register please visit here: https://portal.connectresident.com/#/registration and click on the ‘Create 
Account’ button. Having trouble? For assistance call our Care Center which is open 24/7 365 days a year with 
translation services available in 31 different languages. The Care Centre team can be reached at 833-710-6869. 

In our dedication to ever-greater operational excellence and best practices, FirstService 
Residential uses FSRConnectTM, an integrated web-based solution created solely for the 
property management industry.  This software incorporates scores of advanced features that 
streamline building level administration, operations and communications. 

A website portal, extended from FSRConnectTM, is provided to your Strata Corporation, FREE 
OF CHARGE.  Residents have secured access to stay up to date with community news, events, 
their accounts, etc.  The email distribution capabilities and housing of strata documents will save 
postage and copying costs for the building. 
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Approved 

2022/2023

A/C Description Budget

$

INCOME

STRATA FEES

4002 Operating Fund Contribution 301,553

4003 Contingency Fund Contribution 60,000

TOTAL STRATA FEES 361,553

EXPENSES

GENERAL EXPENSES

5005 Administration 500

5015 Audit 210

6300 Insurance 73,656

6504 Legal Fees 300

6700 Management Fees 16,050

6705 Miscellaneous 500

TOTAL GENERAL EXPENSES 91,216

BUILDING & GROUND EXPENSES

5010 Alarm Monitoring 5,280

5705 Electricity 3,300

5909 Fire System 10,500

6001 Garbage Removal 6,000

6513 Landscape - Maintenance 77,257

6517 Landscape - Improvements 12,500

7240 Repair and Maintenance 35,000

7415 Snow Removal 20,000

7850 Water / Sewer 30,000

7855 Window Cleaning 10,500

TOTAL BUILDING & GROUND EXPENSES 210,337

9010 Reserve - Contingency Fund 60,000

TOTAL EXPENSES 361,553

EPS 1831 - THE TERRACES AT HIGHGROVE
Approved Annual Budget

Mar 01, 2022 to Feb 28, 2023

1/2
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Approved 

2022/2023

A/C Description Budget

$

EPS 1831 - THE TERRACES AT HIGHGROVE
Approved Annual Budget

Mar 01, 2022 to Feb 28, 2023

CURRENT YR NET SURPLUS/(DEFICIT) --    

9990 Operating Surplus (Deficit) Balance Forward 30,198

9993 Transfer of Prior Year's Operating Surplus (30,198)

ENDING OP SURPLUS/(DEFICIT) (0)

2/2
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Op. Fund CRF Total OLD Retroactive 

Monthly Monthly Monthly Monthly Fee Adjustment

Strata Lot Civic Unit Contribution Contribution Strata  Fees Strata  Fees Mar/22 -May/22

Number Address Entitlement $ $ $ $ $

1 2559 Highgrove Mews 315 1,383.63              275.30                  1,658.93                   1,518.00            422.79                  

2 2557 Highgrove Mews 331 1,453.91              289.29                  1,743.20                   1,595.11            444.27                  

3 2553 Highgrove Mews 331 1,453.91              289.29                  1,743.20                   1,595.11            444.27                  

4 2551 Highgrove Mews 316 1,388.02              276.18                  1,664.20                   1,522.82            424.14                  

5 2740 Highgrove Place 307 1,348.49              268.31                  1,616.80                   1,479.45            412.05                  

6 2748 Highgrove Place 307 1,348.49              268.31                  1,616.80                   1,479.45            412.05                  

7 2539 Highgrove Mews 316 1,388.02              276.18                  1,664.20                   1,522.82            424.14                  

8 2537 Highgrove Mews 331 1,453.91              289.29                  1,743.20                   1,595.11            444.27                  

9 2533 Highgrove Mews 331 1,453.91              289.29                  1,743.20                   1,595.11            444.27                  

10 2531 Highgrove Mews 315 1,383.63              275.30                  1,658.93                   1,518.00            422.79                  

11 2760 Highgrove Place 307 1,348.49              268.31                  1,616.80                   1,479.45            412.05                  

12 2768 Highgrove Place 307 1,348.49              268.31                  1,616.80                   1,479.45            412.05                  

13 2519 Highgrove Mews 315 1,383.63              275.30                  1,658.93                   1,518.00            422.79                  

14 2517 Highgrove Mews 331 1,453.91              289.29                  1,743.20                   1,595.11            444.27                  

15 2513 Highgrove Mews 331 1,453.91              289.29                  1,743.20                   1,595.11            444.27                  

16 2511 Highgrove Mews 316 1,388.02              276.18                  1,664.20                   1,522.82            424.14                  

17 2780 Highgrove Place 307 1,348.49              268.31                  1,616.80                   1,479.45            412.05                  

18 2786 Highgrove Place 307 1,348.49              268.31                  1,616.80                   1,479.45            412.05                  

5,721 25,129.35            5,000.04               30,129.39                 27,569.82          7,678.71               

Total Annual Strata Fees (x 12 months) = 301,552.20          60,000.48             361,552.68               330,837.84        

EPS 1831 - THE TERRACES AT HIGHGROVE
Approved Strata Fee Schedule

Mar 01, 2022 to Feb 28, 2023

*The retroactive fee adjustment is calculated as the difference between the new strata fees and old strata fees, multiplied by the number of months subsequent to the year end in 

which the old strata fees were assessed. 1/1
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Strata Earthquake Deductibles
Did you know, even though your building has earthquake coverage, you 
still need earthquake insurance under your own personal policy? This 
will protect your unit and contents, and provide funds to cover your 
special assessment toward the building’s earthquake deductible.

How much Earthquake Deductible Assessment do I need?

DISCLAIMER: All information provided by FS Insurance Brokers is advisory in nature. Any such information may not identify or contemplate 
all unsafe conditions; others may exist. FS Insurance Brokers does not imply, guarantee or warrant the safety of any of the client’s properties 
or operations or that the client or any such properties or operations are in compliance with all federal, provincial, or local laws, codes, 
statutes, ordinances, standards or recommendations. All decisions in connection with the implementation, if any, of any of FS Insurance 
Brokers’ advice or recommendations shall be the sole responsibility of, and made by, the client or other recipient of the information.

did you
KNOW?

Earthquake Deductible Assessment$

Strata Earthquake 
Deductible

%

Strata Building  
Value

Total Unit Entitlement

Your Unit Entitlement
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www.fsresidential.com Making a Difference. Every Day. 

 

 

 

 

 

BE IN THE 
KNOW 
Get Connected Today 

 

FirstService Residential Connect™ lets you stay connected to 
your community any time and from anywhere. The Connect 
Resident Portal will provide you with 24/7 access whenever it’s 
convenient for you. Your computer or apps for Android and iOS 
offer instant access and a seamless experience. 

 
► Download Documents 

Download the latest AGM Minutes, Rules, Bylaws, and other 
documents to stay connected to your community. 
 

 

► Community Calendar 

Stay on top of what’s going on in your community with a 
calendar of upcoming events and meetings with 
building notices available for download. 
 

 

► Manage Unit Profile 

Update your contact information or password and 
check your account balance. 

► Find Answers 

 

 
 
 

http://www.fsresidential.com/connect/find-my-community. 

www.fsresidential.com Making a Difference. Every Day. 17
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CONNECT CAN UPDATE 
YOUR PREFERENCES?

CONNECT CAN UPDATE 
YOUR PREFERENCES?

www.fsresidential.com

Did you know?

Making a difference.

FirstService Residential Connect™ allows residents  
to update their contact information and manage their 
communication preferences.

	f Update preferred email, phone number and mailing address

	f Choose the type of communication you want to receive

	f Opt-in for electronic communication

To learn more about how you and your community can 
 benefit from FirstService Residential Connect™, 
sign up today by scanning the QR code below:

Every day.

Residents can 
choose how to receive 

communication through 
FirstService Residential Connect !
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Terms and Conditions:

PRE-AUTHORIZED DEBIT (PAD) AGREEMENT - STRATA

1. I/We acknowledge that I/we are participating in a PAD plan established by FirstService Residential and I/we participate in this PAD plan
upon all terms and conditions set out herein. FirstService Residential reserves the right to reject my/our application or discontinue the
service.

2. I/We warrant and guarantee that all persons whose signatures are required to sign on this account have signed this agreement.

3. I/We acknowledge that this PAD authorization is provided for the benefit of FirstService Residential and the processing institution
administering the account, and is provided in consideration of the said processing institution agreeing to process these PADs against my/our
bank account in accordance with the rules of the Canadian Payments Association.

st

5. I/We acknowledge that delivery of this authorization to FirstService Residential constitutes delivery by me/us to the processing institution.

6. I/We understand that this authority is to remain in effect until FirstService Residential has received written notification from me/us of its
change or termination. The notification must be delivered to the office of FirstService Residential at least ten (10) business days in
advance of the next PAD withdrawal. I/We may obtain a cancellation form or more information on my/our right to cancel our PAD
Agreement by contacting the office of FirstService Residential or by visiting www.cdnpay.ca.

7. I/We undertake to inform FirstService Residential immediately, in writing, of any change in the account (e.g. account closure, change of
account number, etc.) or other information (e.g. mailing address, phone number etc.) provided in this authorization.

8. I/We understand that a NSF administration fee will apply to my/our account should my/our PAD be returned due to insufficient funds,
account closure, or account freeze, etc. It is my/our responsibility to ensure the balance in my/our bank account is sufficient to cover the
PADs.

9. I/We have certain recourse rights if any debit does not comply with this agreement. For example, I/We have the right to receive
reimbursement for any debit that is not authorized or is not consistent with this PAD Agreement. I/We may obtain more information on
my/our recourse rights by contacting my/our financial institution or the office of FirstService Residential.

10. I/We understand the personal information provided in this PAD Agreement is for purposes of identifying and communicating with me/us,
processing payments, responding to emergencies, ensuring the orderly management of the strata corporation and complying with legal
requirements. I/We hereby authorize the strata corporation to collect, use and disclose my/our personal information for these purposes.

Please Retain This Page For Your Reference. Thank You.

200 Granville Street | Suite 700 | Vancouver, BC V6C 1S4
Tel 604.683.8900 | Fax 604.689.4829 | Toll Free 1.855.683.8900

www.fsresidential.com

4. I/We hereby authorize FirstService Residential on behalf of our Strata Corporation and its processing institution to debit my/our bank
account on the 1st day of each month:

I/we understand that the amount of strata fees may be increased or decreased based on the approved budget as adopted by my/our strata
corporation from time to time. I/We agree to waive the requirements for pre-notification including, without limitation, pre-
notification of any changes in the amount of the PAD due to a change in strata fees, charges, and assessments oradjustments.

 All recurring monthly strata fees and/or charges (e.g. parking and lockers etc.); and/or
 Any one-time retroactive strata fees/charges adjustments; and/or

time
PAD enrolment, NSF administration fee, etc.) as authorized by me/us.

 Any one-time sporadic debit of any kind (e.g. a “catch-up” payment on previous outstanding strata fees for 1
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PRE-AUTHORIZED DEBIT (PAD) AGREEMENT 

This service is for:  Individual PAD  Business PAD  (Please check) 

PERSONAL INFORMATION Effective Date: 

Name of Owner(s) Strata Plan Strata Lot 

Address of Strata Lot City Province Postal Code 

Mailing Address (If different from above) City Province Postal Code 

Phone Number (Res.) (Bus.) (Cell) Email Address 

BANK INFORMATION – Please choose one of the following: 

Void cheque attached – name(s) on cheque must match name(s) of the legal owner(s) on title.  If someone 
other than the legal owner(s) is making the payment, please complete below information. 

Name Relation to Applicant 

Address Phone Number 

ATTACH  VOID  CHEQUE  HERE 

Or, If your account does not provide cheques, please have your bank fill out the information below to 
ensure the account is coded correctly and will allow pre-authorized payment. 

Financial Institution Number:  Branch Transit Number:  Deposit Account Number: 

Chequing Account Savings Account (Please check) 

Name of Financial Institution Branch Address 

By signing this authorization, I/We acknowledge that I/we have read, understood and accepted all the provisions in the Terms 

and Conditions on Page 1 of this Pre-authorized Debit Agreement, a copy of which has been provided to and retained by me/us.  

Signature of payer(s) Date 

When the form is complete, mail or email to: FirstService Residential 
Attention: Accounts Receivable 

200 Granville Street, Suite 700, Vancouver, B.C.,  V6C 1S4

Email: ar.bc@fsresidential.com 

PLEASE NOTE THIS FORM MUST BE RECEIVED IN OUR OFFICE NO LATER THAN THE 20TH OF THE MONTH PRIOR TO
THE MONTH THE PAD IS TO COMMENCE. Since the PAD program is not retroactive, please enclose a cheque for any
balance owing prior to PAD commencement OR to attach a note authorizing our office to do a one time sporadic “catch-
up” payment.

Storage/locker

PLEASE NOTE THIS FORM MUST BE RECEIVED IN OUR OFFICE NO LATER THAN THE 20TH OF THE MONTH PRIOR TO 
THE MONTH THE PAD IS TO COMMENCE. Please enclose a cheque for any balance owing prior to the PAD effective date 
OR initial below to authorize a one time catch-up payment.

I/We hereby authorize FirstService Residential (FSR) to withdraw any outstanding strata fees from the attached bank 
account information starting from commencement of FSR management and/or my/our strata fees commencement 
date.

 date.

Initials

AUTHORIZATION 

Please check to authorize withdrawal of other monthly charges in addition to your strata fees:  

Parking Specify Others _______________________________
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AGM-M-2022-04-27 

FIRSTSERVICE OFFERS CONVENIENCE! 

1. Pre-Authorized Debit Payment (PAD)  

For Owners who wish to enroll in our PAD for the 1st time, a copy of our PAD Agreement can be 
downloaded from our website at www.fsresidential.com under the “Forms” section.  

2. Online/Telephone Banking 

FirstService offers convenience!  Our office has established electronic banking relationships with the 
major chartered banks and all participating credit unions in BC (i.e. Vancity, Coast Capital Savings, etc.) 
to make it easier for you to remit your Strata fees, special levies, etc. 

 

I’M INTERESTED, HOW DO I DO THIS? 

1. Go to bill payment option and set up “FirstService Residential (Strata)” as a vendor. 

2. You will be required to provide your FirstService personally assigned unique reference number (without 
dashes or spaces).  This number can be found in your FirstService correspondence. 

3. Enter your payment amount and payment date.  You should also be able to set this up as a recurring 
payment every month. 

 

WHEN SHOULD I MAKE MY PAYMENTS? 

It takes 1 to 3 business days for us to receive your payment depending on your financial institution.  Please note 
it is the customer’s responsibility to ensure that payments are received by FirstService Residential by the due 
date to avoid any late payment fines. 
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