MINUTES
STRATA COUNCIL MEETING
THE OWNERS STRATA PLAN EPS 1831
THE TERRACES AT HIGHGROVE

Tuesday, March 22, 2022 - Via Electronic Meeting

COUNCIL IN ATTENDANCE: Alastair Dunn President
Mike Delesalle Vice-President
Beverley Curtis Treasurer

STRATA MANAGER: Gunjan Kumari FirstService Residential

The meeting was called to order at 11:01 a.m. as per Bylaw 17 (1):

Council Meetings

17. (1) At the option of the Council, Council Meetings may be held by electronic means, so long
as all council members and other participants can communicate with each other.

APPROVAL OF STRATA COUNCIL MEETING MINUTES

Council shall review the Minutes of the Strata Council Meeting held on January 11, 2022, as
circulated previously. CARRIED

FINANCIAL REPORT

1.

Review of Accounts Receivable: Council reviewed the Accounts Receivable Report and
the report is in good order. Please note that Strata fees are due on the 1% of each month
and FirstService Residential does not mail out invoices for Strata fees and special
assessment payments. It is each Strata Lot Owner’s individual responsibility to ensure
that the monthly Strata fees are paid in full and on time and the very best way to ensure
that you are always current with your monthly Strata fees is to set yourself up for PAD
(pre-authorized monthly withdrawals), and for FSRConnect™ where you can check your
account balances 24/7. The PAD form is attached at the end of these minutes.

Account status and balance can be confirmed either through FSRConnect™ or by
contacting our Accounts Receivable department at AR.BC@fsresidential.com or
604-684-5329.

The Council thanks all Owners who have made their monthly Strata fee payments in full
and on time each month.

Monthly Statements: It was moved and seconded to approve the financial statements
for December 2021 to February 2022. CARRIED

Owners wishing to view the most recent financial statement are encouraged to log onto
FSRConnect™. The financial statement can be viewed by logging into your account,
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clicking on “Forms and Documents”, then “Financial Document”, and then selecting the
desired file.

3. Report on Unapproved Expenditures: There are no unapproved expenditures to report.
The Strata Property Act requires that all Owners be notified as soon as possible of
unapproved expenditures.

4. Insurance Renewal: Strata insurance policy was renewed on March 1, 2022, with BFL
Canada. The Residents are advised to update their personal home insurance policy as
per the deductibles of the Strata insurance policy. A copy of the Strata Corporation’s most
recent insurance summary, policy and property appraisal can be found on FSRConnect™
https://portal.connectresident.com/#/registration. BFL insurance invoice needs to be
prepaid for the year, Strata shall borrow a temporary loan from CRF account to pay this
invoice and the borrowing shall be re-paid in 12 equal installments.

REPORT ON LITIGATION

The Strata Property Act requires that all Owners be notified as soon as possible of any legal
action involving the Strata Corporation. To the best of our knowledge there is no litigation to
report.

BUSINESS ARISING

1. Sprinkler Repairs: Fire-pro Protection has scheduled the sprinkler repairs on April 4-6,
2022 as per approved quotes by Council.

2. Dryer Vent Cleaning: National Air Technologies has scheduled the dryer vent cleaning
(both inside and outside) on April 22, 2022. The building notice is sent out to notify owners
of this work schedule. Owners please make arrangements for in-suite access for the inside
vent cleaning. If access is not provided during this time, the inside vent cleaning will not
be done and National Air Technologies will not come back again this year.

3. Window Cleaning: Strata Council reviewed the scope of work and approved the quotes
from Pacific Services. The work shall be scheduled in May end and building notice shall
be sent out with the scheduled work dates.

4, Painting Project: Strata Council reviewed the scope of work and quotes from Hyland
Painting Ltd. for the painting project. The funding for this project from CRF shall be added
for the Owners to vote at the upcoming AGM.

5. Lights Repair: The lights on the common stairway between the East Building and Middle
Building area needs replacement. Strata Manager shall schedule these repairs with Bert’s
electric as per dimensions and details discussed by Strata Council.

6. AGM Planning: The electronic Annual General Meeting is scheduled on April 27, 2022,
with everyone’s health and safety a priority during the COVID-19 situation. Strata Council
discussed the maintenance items for the 2022-23 and finalised the budget numbers in the
proposed budget. The Bylaw amendments resolutions shall be drafted by the lawyers and
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added for the Owners to vote. The AGM notice shall be sent out by FirstService
Residential in accordance with the Strata Property Act requirements.

BYLAW VIOLATION REPORT (including responses)

1. Unit 2768: The Owner has made remediation arrangements for their in-suite maintenance
work as requested by Strata Council.

NEW BUSINESS

1. Unit 2559: Hands on Home is investigating the water ingress issue reported for this unit.

2. Gutter Cleaning: Strata Council directed the Strata Manager to get quotes from Arora
Industries and schedule the gutter cleaning for all three buildings in May first week.

TERMINATION OF MEETING

There being no further business, the meeting was terminated at approximately 12:00 p.m.
Next Meeting: To be Discussed

FirstService Residential BC Ltd.
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Gunjan Kumari
Strata Manager
Per the Owners
Strata Plan EPS 1831
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Email: info.bc@fsresidential.com
Customer Care Centre: 1.855.273.1967 (24 hours non-emergency)

www.fsresidential.com

Please keep a copy of these minutes for future reference, which will be required at the
time of sale. A charge, as per the Strata Property Act, will be assessed for replacement
copies.

FSRConnect™ REGISTRATION

Sign up for the Resident Portal today to get access to the latest essential documents and information for your
community. To register please visit here: https://portal.connectresident.com/#/registration and click on the ‘Create
Account’ button. Having trouble? For assistance call our Care Center which is open 24/7 365 days a year with
translation services available in 31 different languages. The Care Centre team can be reached at 833-710-6869.
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FirstService

RESIDENTIA

PRE-AUTHORIZED DEBIT (PAD) AGREEMENT - STRATA

10.

IIWe acknowledge that I/we are participating in a PAD plan established by FirstService Residential and l/we participate in this PAD plan
upon all terms and conditions set out herein. FirstService Residential reserves the right to reject my/our application or discontinue the
service.

IWe warrant and guarantee that all persons whose signatures are required to sign on this account have signed this agreement.

IIWe acknowledge that this PAD authorization is provided for the benefit of FirstService Residential and the processing institution
administering the account, and is provided in consideration of the said processing institution agreeing to process these PADs against my/our
bank account in accordance with the rules of the Canadian Payments Association.

IIWe hereby authorize FirstService Residential on behalf of our Strata Corporation and its processing institution to debit my/our bank
account on the 1% day of each month:

» All recurring monthly strata fees and/or charges (e.g. parking and lockers etc.); and/or

» Any one-time retroactive strata fees/charges adjustments; and/or

» Any one-time sporadic debit of any kind (e.g. a “catch-up” payment on previous outstanding strata fees for 1« time
PAD enrolment, NSF administration fee, etc.) as authorized by me/us.

I/we understand that the amount of strata fees may be increased or decreased based on the approved budget as adopted by my/our strata
corporation from time to time. [|/We agree to waive the requirements for pre-notification including, without limitation, pre-
notification of any changes in the amount of the PAD due to a change in strata fees, charges, and assessments oradjustments.

IW e acknowledge that delivery of this authorization to FirstService Residential constitutes delivery by me/us to the processing institution.

IIWe understand that this authority is to remain in effect until FirstService Residential has received written notification from me/us of its
change or termination. The notification must be delivered to the office of FirstService Residential at least ten (10) business days in
advance of the next PAD withdrawal. I/We may obtain a cancellation form or more information on my/our right to cancel our PAD
Agreement by contacting the office of FirstService Residential or by visiting www.cdnpay.ca.

IIWe undertake to inform FirstService Residential immediately, in writing, of any change in the account (e.g. account closure, change of
account number, etc.) or other information (e.g. mailing address, phone number etc.) provided in this authorization.

IIWe understand that a NSF administration fee will apply to my/our account should my/our PAD be returned due to insufficient funds,
account closure, or account freeze, etc. It is my/our responsibility to ensure the balance in my/our bank account is sufficient to cover the
PADs.

IIWe have certain recourse rights if any debit does not comply with this agreement. For example, I/lWe have the right to receive
reimbursement for any debit that is not authorized or is not consistent with this PAD Agreement. I/We may obtain more information on
my/our recourse rights by contacting my/our financial institution or the office of FirstService Residential.

IIWe understand the personal information provided in this PAD Agreement is for purposes of identifying and communicating with me/us,
processing payments, responding to emergencies, ensuring the orderly management of the strata corporation and complying with legal
requirements. |\We hereby authorize the strata corporation to collect, use and disclose my/our personal information for these purposes.

N

200 Granville Street | Suite 700 | Vancouver, BC V6C 154
Tel 604.683.8900 | Fax 604.689.4829 | Toll Free 1.855.683.8900
www.fsresidential.com



PRE-AUTHORIZED DEBIT (PAD) AGREEMENT

This service is for: Individual PAD _ Business PAD _ (Please check)

PERSONAL INFORMATION Effective Date:

Name of Owner(s) Strata Plan Strata Lot
Address of Strata Lot City Province Postal Code
Mailing Address (If different from above) City Province Postal Code
Phone Number (Res.) (Bus.) (Cell) Email Address

Please check to authorize withdrawal of other monthly charges in addition to your strata fees:
Storage/locker Parking Specify Others
BANK INFORMATION - Please choose one of the following:

Void cheque attached — name(s) on cheque must match name(s) of the legal owner(s) on title. If someone
other than the legal owner(s) is making the payment, please complete below information.

Name Relation to Applicant

Address Phone Number

ATTACH VOID CHEQUE HERE

Or, If your account does not provide cheques, please have your bank fill out the information below to
ensure the account is coded correctly and will allow pre-authorized payment.

Financial Institution Number: ‘Brar‘\ch "I'ran‘sit l\‘lum‘ber: ‘Dep‘osit ‘ACC(‘)UHI‘NUH"IDGF‘Z ‘ ‘ ‘ ‘ ’ ’
Chequing Account ~_ Savings Account _ (Please check)
Name of Financial Institution Branch Address
AUTHORIZATION

PLEASE NOTE THIS FORM MUST BE RECEIVED IN OUR OFFICE NO LATER THAN THE 20TH OF THE MONTH PRIOR TO
THE MONTH THE PAD IS TO COMMENCE. Please enclose a cheque for any balance owing prior to the PAD effective date
OR initial below to authorize a one time catch-up payment.

I/We hereby authorize FirstService Residential (FSR) to withdraw any outstanding strata fees from the attached bank
account information starting from commencement of FSR management and/or my/our strata fees commencement

date.
Initials

By signing this authorization, I/We acknowledge that I/we have read, understood and accepted all the provisions in the Terms
and Conditions on Page 1 of this Pre-authorized Debit Agreement, a copy of which has been provided to and retained by me/us.

Date Signature of payer(s)

When the form is complete, mail or email to: FirstService Residential
Attention: Accounts Receivable

200 Granville Street, Suite 700, Vancouver, B.C., V6C 1S4
Email: ar.bc@fsresidential.com
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FirstService

RESIDENTIAL

Gt Connectec ooy

FirstService Residential Connect™ lets you stay connected to
your community any time and from anywhere. The Connect
Resident Portal will provide you with 24/7 access wheneverit's
convenient for you. Your computer or apps for Android and iOS
offer instant access and a seamless experience.

» Download Documents

Download the latest AGM Minutes, Rules, Bylaws, and other
documents to stay connected to your community.

» Community Calendar

Stay on top of what’s going on in your community with a
calendar of upcoming events and meetings with
building notices available for download.

» Manage Unit Profile

Update your contact information or password and
check youraccount balance.

» Find Answers

Save time by accessing your community’s dedicated
Knowledge Base to get answers to the most common
questions and browse through related categories to find out
more on the topic you're interested in.

Find out more about how FirstService Residential Connect™
can make things easier for you and sign up today at
http:/iwww.fsresidential.com/connect/find-my-community.

www.fsresidential.com Making a Difference. Every Day.
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FS Insurance

Brokers It is extremely rare
for sprinkler heads

to spontaneously burst.

Human error is the cause of most

unintentional sprinkler activation. Did

you know that a single sprinkler head can

release more than 20 gallons of water per minute,
enough to fill a hot tub in ten minutes? In just

a short time, this much water can cause major
damage to your unit, as well as units beside or
below you. Follow these tips when it comes to the
sprinkler heads in your unit:

SPRINKLER
e

KNOW?

ACT

NTERESTING

Do not hang anything from your
sprinkler line or heads. This
includes electrical cords, cables,
candle holders, clothing, and
hangers.

Keep an 18-inch clearance
between the sprinkler head and
items underneath to allow proper
disbursement of water.

Make sure you have insurance
coverage to protect against
damages to your personal unit and

property.

DISCLAIMER: All information provided by FS Insurance Brokers is advisory in nature. Any such information may not identify or contemplate
all unsafe conditions; others may exist. FS Insurance Brokers does not imply, guarantee or warrant the safety of any of the client’s properties
or operations or that the client or any such properties or operations are in compliance with all federal, provincial, or local laws, codes, statutes,

ordinances, standards or recommendations. All decisions in connection with the implementation, if any, of any of FS Insurance Brokers’ advice
or recommendations shall be the sole responsibility of, and made by, the client or other recipient of the information.




SIGN UP.EOR CONNECT TODAY
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FirstService Residential Connect™ lets you stay connected to your community
any time and from anywhere. The Connect Resident Portal will provide you

with 24/7 access whenever it’s convenient for you. Get instant access and a
seamless experience using your computer or app available in Android and i0S

Q

Access your personal account information

Manage communication preferences for different categories

Get community information

Community calendar \
Find answers

vV v v v vy

Resident Directory

To learn more about how you and your community can
benefit from FirstService Residential Connect™,
sign up today by scanning the QR code below:

[=lz [= irstService Residential
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Making a difference.

Every, dow.

www.fsresidential.com
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